
GKGHA COVID-19 ARENA PROTOCOLS 
QUICK REFERENCE GUIDE

Dated: Sept. 13, 2021

MUNICIPALITY Arena COVID19 
Screening

Screening Above 
the SportsHeadz 
App

Number Permitted 
on Ice

Spectator Policy Entry and Exit Changerooms 
Available

Details

City of Kingston Invista 
Memorial 
Centre  
Cataraqui CC 
Centre 70

Sportzheadz 
ONLY - City of 
Kingston has a 
COVID Screener 
collecting the 
data for the 
Health 
department

Not applicable 50 Maximum of 100 
allowed in the 
stands. No loitering 
in lobby or at rink 
level

Entry - Users are permitted 
to enter the facility 30 
minutes prior to their 
rental.                            
Exit - Users must exit the 
facility no later than 20 
minutes after their ice time.

YES                              
• Each ice time will be 
allotted three change 
rooms and players 
must respect 
capacities at all times            
• change rooms will be 
available 30 minutes 
prior to rental.                     
• Players must exit the 
change room 20 
minutes after rental.        
• Changeroom doors 
are to be blocked open                  
• a trainer/manager or 
den mom must stay at 
the opened door                   

• Face coverings 
must be worn in all 
common areas. 
And may only be 
removed when 
helmet is on.              
• Masks must stay 
on in the change 
rooms.                        
• Coaches/trainers 
must wear masks 
on the bench 

Loyalist Township Henderson 
Arena

Sportzheadz 
App & Paper 
screening                    
Screener must 
enter the facility 
first and confirm 
player has done 
screening on 
app before they 
can enter.            
• Teams must 
provide the 
contact tracing 
list to the health 
unit if requested

• Screening for 
teams that are not 
using SportsHeadz 
App is to be done 
by paper is to be 
kept by the teams 
for 30 days and 
have it available in 
the event the health 
department 
requires it.

34 (INCLUDING 
GOALIES AND ANY 
ON-ICE COACHES 
• The maximum 
number of on-ice 
officials permitted 
is 4.                         
• the maximum 
number of coaches, 
trainers and team 
staff permitted IN 
THE ARENA area is 
10.                              

Spectators are 
limited to 2 
individuals per 
participant for a 
total of 68 
spectators. After 
helping with skates 
spectators must go 
to the designated 
areas in the stands 
or in from of the 
South exits beside 
the player benches. 
Spectators must 
exit the facility 
immediately after. 

Entry - users are permitted 
to enter the facility 15 
minutes before the rental 
at the doors on the west 
side of the facility.   You 
may only enter during the 
15 minutes before ice time. 
After that the door is 
locked.                               
• Once a user exits the 
facility they will not be able 
to enter again.

YES                              
• Each ice time will be 
give two rooms and 
must only use those 
two rooms. Only 11 
skaters are permitted in 
each room.                   
• players are 
encouraged to come 
as dressed as possible 
to make sure they can 
get on the ice in the 
time allotted knowing 
that they will have to 
either wait for a turn in 
the room or put skates 
on at the benches rink 
side.                              
• a trainer/manager or 
den mom must stay at 
the opened door 

No food or 
beverages are 
permitted in the 
facility except water 
for the participants. 
• Masks must stay 
on in the change 
rooms.                       
• Coaches/trainers 
must wear masks 
on the bench 
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Town of 
Gananaoque (an 
update to these 
protocols is being 
worked on right 
now)

Lou Jeffries 
Arena

Sportzheadz 
App & Paper 
Screening.           
• • Teams must 
provide the 
contact tracing 
list to the health 
unit if requested

• Screening for 
teams that are not 
using SportsHeadz 
App is to be done 
by paper is to be 
kept by the teams 
for 30 days and 
have it available in 
the event the health 
department 
requires it.

No limit on ice TBD Entry - users are permitted 
to enter the facility 30 
minutes before ice time. 

YES                               
• Skaters must follow 
capacity limitations 
and must either wait 
for a turn to dress or 
arrive dressed and 
used chairs in hallway 
to put on skates.

• Masks must stay 
on in the change 
rooms.                        
• Coaches/trainers 
must wear masks 
on the bench 

Frontenac Frontenac 
Community 
Arena

Sportzheadz 
App and Paper 
Screening.  
Users must sign 
the Screening 
Entry form when 
they arrived in 
the binder in the 
front lobby of 
the arena.         
Screener must 
enter the facility 
first to confirm 
screening is 
done.

All users must sign 
the Contact 
Tracing/screening 
form located at the 
front entrance.  
Screener from each 
team will need to 
enter first and 
confirm this is 
completed.

34 (INCLUDING 
GOALIES AND ANY 
ON-ICE COACHES 
• The maximum 
number of on-ice 
officials permitted 
is 4.                         
• the maximum 
number of coaches, 
trainers and team 
staff permitted IN 
THE ARENA area is 
10.               

Spectators are 
limited to 2 
individuals per 
participant for a 
total of 68 
spectators. After 
helping with skates 
spectators must go 
must relocate to the 
bleachers or 
viewing areas at 
ends of ice. 
Spectators must 
vacate the facility 
immediately 
following the 
booking using the 
back west hallway/
northwest side of 
building. 
Spectators are not 
permitted to wait in 
lobby areas.

Entry - users must enter 
through the arena front 
doors.                                    
Exit - Players are to get 
dressed and exit 
immediately through the 
back west hallway/
northwest side of the 
building.

YES                                  
• Each rental is 
assigned 2 rooms and 
Skaters must follow 
capacity limits of 10  
per room. Hallways 
and the open area at 
the ends of the pad are 
also available to put on 
skates and helmets.       
• Players are 
encouraged to come 
as dressed as possible 
to get on the ice on 
time.                  

• Face coverings 
must be worn in all 
common areas. 
And may only be 
removed when 
helmet is on.             
• Masks must stay 
on in the change 
rooms.                        
• Coaches/trainers 
must wear masks 
on the bench 

Napanee Strathcona 
Paper Centre

Sportzheadz 
ONLY - 
Napanee  has a 
COVID Screener 
collecting the 
data for the 
Health 
department

Not applicable Maximum of 50 
allowed on ice 
including coaches, 
trainers etc. 

Each participant 
under the age of 18 
will be allowed 2 
spectators.          
Home Hardware 
Rink capacity -  100 
spectators                  
Good Year Rink - 
500 spectators           
Spectators must 
exit the facility 
immediately after 
the ice time ends.

Entry - Front door 15 
minutes before ice time.       
Exit - Players must exit 15 
minutes after ice using the 
North and South doors of 
the facility.

YES                                 
• Each ice time will be 
given 2 change rooms. 
A maximum of 9 
participants in each 
room.                                 
• Participants are 
encouraged to come to 
the arena with as much 
gear on as safely 
possible.

• Face coverings 
must be worn in all 
common areas. 
And may only be 
removed when 
helmet is on.              
• Coaches/trainers 
must wear masks 
on the bench 
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